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Pharmacy In West Calder

Lindsay & Gilmour Pharmacy West Calder Hc - West Calder

Lindsay & Gilmour Pharmacy: A Hub of Accessibility in West Calder

Lindsay & Gilmour Pharmacy, located within the West Calder Medical Centre,
serves as a vital resource for the community. Its convenient location makes it
easily accessible for all, including those who require additional support.

Accessibility Features

The pharmacy boasts several key features that enhance accessibility for all
patients: - **Wheelchair-accessible entrance**: The entrance is designed to
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accommodate individuals with mobility challenges, ensuring everyone can
access the services offered. - **Wheelchair-accessible car park**: The
dedicated parking spots make it easier for those with disabilities to visit without
hassle.

Payment Options Available

Lindsay & Gilmour Pharmacy understands the importance of convenience in
today’s fast-paced world. As such, they offer a variety of payment options,
including: - **Credit Cards**: Customers can easily pay using their credit cards,
streamlining the checkout process. - *NFC Mobile Payments**: The pharmacy
also supports contactless payments via NFC technology, catering to those who
prefer modern payment methods for a quicker experience.

Customer Experiences

The feedback from customers about Lindsay & Gilmour Pharmacy has been
mixed. Many appreciate the friendly and helpful staff, often praising their
dedication even under challenging circumstances. One customer noted, “Lesley
Anne and her team deliver an excellent service," highlighting the commitment of
the personnel despite high demand at the busy pharmacy. However, there are
concerns regarding service delays and stock availability. Some customers have
reported frustrations stemming from prescription fulfillment issues. One
individual shared, “Waiting on a prescription that | asked to get on delivery after
being told the item was out of stock... mixed messages won't be using this
pharmacy again.” This reflects a need for improved communication and
inventory management, especially for patients with critical health requirements.

Acknowledging the Staff

Despite the challenges, many patrons recognize the hard work of the staff.
Comments such as “Beautiful, charming, and very helpful” emphasize the
positive interactions experienced by numerous customers. It's clear that the
pharmacists and support staff contribute significantly to a welcoming
atmosphere, making the pharmacy a cherished part of the West Calder
community.

Conclusion

Lindsay & Gilmour Pharmacy plays an essential role in providing medication
and healthcare support to the residents of West Calder. While there are areas
needing improvement, particularly regarding prescription management, the
pharmacy’s dedication to accessibility and customer service shines through. For
those seeking a supportive environment, this pharmacy remains a strong option
in the area.

Our establishment is located at
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65 W End, Burngrange Cottages, EH55 8EJ West Calder, - United Kingdom (GB)

The phone number of the mentioned Pharmacy is +441506871232
And if you want to send a WhatsApp, you can do so at+441506871232

You can visit us at the following hours:
vBRHourS

9?AM-6?PM

Tuesday

9?AM-6?PM

Wednesday

9?AM—-6?PM

Thursday

9?AM-17PM

SRS

Saturday
9?AM-6?PM
Sunday
9?AM-6?PM

The website is Lindsay & Gilmour Pharmacy West Calder HC

If necessary to alter any information that you believe is not precise regarding
this page, please deliver a message and we will adjust it quickly. Thank you in
advance thanks.
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