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Pharmacy In Perth

Asda Pharmacy - Perth
   
ASDA Pharmacy in Perth: An In-Depth Review

  If you find yourself needing a pharmacy in Perth, the ASDA Pharmacy may
cross your mind. While it might offer convenience during a quick visit for
groceries, there are various factors to consider based on customer feedback.   

Service Options and On-Site Services

  ASDA Pharmacy has a variety of services available, including prescription
dispensing, flu jabs, and over-the-counter medication sales. However,
numerous customers have reported long wait times—often exceeding 30
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minutes just to hand in a prescription. In fact, some individuals experienced
waits of over an hour for their medication after submitting prescriptions. Such
delays can be frustrating, especially when you're trying to make timely
payments or simply pick up essentials.  

Accessibility Features

  For those who require special accommodations, ASDA Pharmacy does
provide accessibility features. The pharmacy boasts a wheelchair-accessible
entrance and car park. However, these advantages can be overshadowed by
customer service experiences that leave much to be desired.  

Customer Experience: A Mixed Bag

  While some customers praised the polite nature of certain staff members,
others expressed dissatisfaction with the pharmacist's attitude. Reports of rude
interactions were common, with some individuals feeling dismissed or belittled
during their visits. A notable complaint involved a pharmacist questioning a
patient's prescription content post-hospital discharge, which left many feeling
unsupported during vulnerable moments.  It’s important to note that while some
patrons received excellent service, like finding alternative medications for urgent
cases, this was not the universal experience. Many highlighted a concerning
trend of dismissive behavior from staff, especially the pharmacists.  

Payments and Procedures

  When it comes to payments, ASDA Pharmacy accepts credit cards, making
transactions straightforward. However, if you encounter issues with your
prescription, the initial interactions can make for a stressful experience.
Feedback suggested that staff sometimes react poorly to inquiries, leading to
confrontational situations rather than helpful resolutions.  

Recycling and Environmental Initiatives

  In addition to health services, ASDA Pharmacy also participates in recycling
initiatives, encouraging customers to dispose of medications properly. This adds
an environmentally friendly aspect to your pharmacy visit, should you need to
recycle expired or unused medications.  

Conclusion: Is ASDA Pharmacy Worth It?

  In summary, ASDA Pharmacy in Perth offers convenience with its
wheelchair-accessible features and wide range of services, but its customer
service track record needs improvement. Quick visits may turn into lengthy
waits, and the quality of interaction with staff can vary significantly. Shoppers
are advised to consider these factors when planning a trip to the pharmacy, as
the experience could impact their overall health shopping journey. If you value
excellent service and a respectful atmosphere, you might want to explore other
pharmacy options nearby.   
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The location of our premises is

  
 89 Dunkeld Rd, PH1 5AP  Perth,  - United Kingdom  (GB) 
 
     
 
The phone of said Pharmacy  is +441738494610
 
And if you want to send a WhatsApp, you can do so at+441738494610
 
    
 
   
    
 

Our service hours are:

    Day Hours    Monday 9?AM–7?PM   Tuesday 9?AM–7?PM   Wednesday 9?AM–7?PM   Thursday 9?AM–7?PM   Friday 9?AM–7?PM   Saturday 9?AM–7?PM   Sunday 10?AM–6?PM        The website is ASDA Pharmacy       If you require to change any detail that you consider is not accurate
concerning this site, please deliver a message so that we will fix it as soon as
possible. Thanks beforehand we appreciate it. 

Images
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