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Pharmacy In Leven

Boots Pharmacy - Leven

Boots Pharmacy in Leven: An Overview

Boots Pharmacy located in Leven offers a variety of services designed to cater
to the needs of its customers. Unfortunately, recent reviews highlight some
challenges that patrons have faced when using this pharmacy.

Accessibility Features

One notable aspect of Boots Pharmacy in Leven is its **wheelchair-accessible
entrance** and **wheelchair-accessible car park**. This makes the location
convenient for those needing additional support. However, despite these
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features, some customers reported negative experiences related to accessibility
within the store itself, citing long wait times and inadequate staff communication.

Service Options

The pharmacy provides several **service options**, including **in-store
shopping**, **in-store pick-up**, and **delivery**. While these services are
beneficial, many customers expressed frustration with the **delivery** and
prescription turnaround times. Reports indicate that even urgent prescriptions
may be delayed, leading to increased stress for those relying on timely
medication.

Payments Made Simple

When it comes to **payments**, Boots Pharmacy accepts various methods,
including **credit cards** and *NFC mobile payments**. However, customers
have mentioned issues with the service, particularly around the handling of
prescriptions, which could cast doubt on the efficiency of the payment process
during peak times.

Customer Experiences

Feedback regarding customer service has been less than stellar. Many
reviewers noted rude or indifferent attitudes from staff members, leading to
dissatisfaction with their overall experience. A recurring theme among customer
comments highlights the need for better training and support for pharmacy staff,
as well as improvements in responsiveness to customer inquiries.

Planning Your Visit

If you plan to visit Boots Pharmacy in Leven, it is essential to be prepared for
potential long wait times. Some customers recommend calling ahead to confirm
prescription readiness, but many have reported difficulties reaching the
pharmacy by phone. Therefore, considering a **quick visit** during off-peak
hours might yield a better experience.

Conclusion

While Boots Pharmacy in Leven offers necessary services and accessibility
features, customer feedback suggests that significant improvements are needed
in staff training, prescription management, and customer service. By addressing
these issues, Boots Pharmacy can enhance its reputation and ensure that
patrons receive the quality care they deserve. For those seeking a more reliable
option, exploring alternative pharmacies in the area may be worth considering.

The address of our establishment is

Ajax Way, KY8 3RS Leven, - United Kingdom (GB)
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The phone of said Pharmacy is +441333423276
And if you want to send a WhatsApp, you can do so at+441333423276

Our business hours are:

vBRours
8:30?AM-67PM
Tuesday
8:30?AM-67PM
Wednesday
8:30?AM-67PM
Thursday
8:30?AM-67PM

BAM—67PM
Saturday
9?AM-1?PM
Sunday

Closed

The website is Boots Pharmacy

If you wish to modify any element that you think is incorrect about this portal,
we ask forward a message and we will correct it as soon as possible. Thank you
in advance we appreciate it.
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entrance, In-store shopping
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