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Pharmacy In Kilwinning

Boots Pharmacy - Kilwinning

Boots Pharmacy in Kilwinning: A Comprehensive Guide

Boots Pharmacy in Kilwinning is a well-known local chemist that offers various
service options designed to cater to the community’s health needs. From
prescription collections to essential over-the-counter medications, this pharmacy
has made its mark in the area. However, customer experiences can vary widely.

Delivery and In-Store Shopping
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For those who prefer staying at home, Boots offers delivery options. However,
many customers opt for a quick visit to collect their prescriptions, enjoying the
convenience of in-store pick-up. The general feedback indicates that while
some customers appreciate the speed of service, others have mentioned delays
during peak hours.

Accessibility Features

Boots Pharmacy is committed to ensuring accessibility for all. They provide a
wheelchair-accessible entrance and a wheelchair-accessible car park,
making it easier for everyone to access their services. This commitment to
accessibility is crucial for community members who may face mobility
challenges.

Payments Made Easy

When it comes to payments, Boots Pharmacy offers several convenient
methods. Customers can use traditional credit cards or opt for modern
solutions like NFC mobile payments. This flexibility enhances the shopping
experience, allowing for seamless transactions during in-store shopping.

Service Quality and Customer Feedback

Customer feedback about Boots Pharmacy in Kilwinning reveals a mix of
opinions. While many commend the speed and efficiency of the service,
especially when collecting prescriptions, there are concerns regarding staff
behavior. A significant number of reviews describe a particularly troubling
experience with one staff member whose attitude negatively impacted the
quality of service. Instances of miscommunication regarding prescriptions led to
unnecessary complications, emphasizing the need for continuous training and
improvement.

Fortunately, other staff members are frequently praised for their helpfulness and
professionalism. Because of this, many community members still regard Boots
as a reliable local chemist that meets essential pharmacy needs.

Conclusion

In summary, Boots Pharmacy in Kilwinning offers valuable services, including
delivery, in-store shopping, and convenient payment options. While there are
areas for improvement in customer service, particularly regarding specific staff
interactions, the overall commitment to accessibility and community health
makes it an important resource for residents. For anyone in Kilwinning, Boots
Pharmacy remains a key player in local healthcare.
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We are located at

27 Almswall Rd, KA13 6BL Kilwinning, - United Kingdom (GB)

The phone of the mentioned Pharmacy is +441294552599
And if you want to send a WhatsApp, you can do so at+441294552599

You can visit us at the following hours:

B0

9?AM-1?PM
Tuesday

Closed
Wednesday
8:30?AM-5:307?PM
Thursday
8:30?AM-5:307?PM

BIAM-5:307PM
Saturday
8:30?AM-5:307?PM
Sunday
8:30?AM-5:30?PM

The website is Boots Pharmacy

If you need to update any element that you believe is not precise regarding
this portal, we ask forward a message and we will handle it promptly. Thank you
in advance thanks.
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