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Pharmacy In Kilmarnock

McConnell Pharmacy - Kilmarnock

Exploring McConnell Pharmacy in Kilmarnock: A Local Hub for Your
Health Needs

McConnell Pharmacy, located in Kilmarnock, has been serving the community
for several years. Its commitment to providing essential services, including
repeat prescriptions and medications, makes it a vital resource for local
residents. Despite mixed reviews, many customers appreciate the convenience
and accessibility of this small chemist.

Payment Options for Every Customer
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At McConnell Pharmacy, customers can choose from various payment
methods to make their transactions easier. Whether you prefer **debit cards**,
**credit cards**, or *NFC mobile payments**, you'll find that the pharmacy
caters to your needs. These flexible payment options ensure that making a
quick visit is hassle-free.

Planning Your Visit

When planning your trip to McConnell Pharmacy, consider peak hours to avoid
long waits. Some customers have noted delays in service, particularly when
repeat prescriptions aren't ready on time. It's advisable to call ahead, especially
if you have specific medications to collect. This way, you can ensure that your
items are prepared and minimize your wait time.

Accessibility Concerns

Although McConnell Pharmacy promotes a **wheelchair-accessible
entrance**, some customers have pointed out that this may not be entirely
accurate, as there is a step at the entrance. Accessibility is crucial for all
members of the community, and the pharmacy may need to address these
concerns to better serve everyone.

Customer Service: Mixed Experiences

Customer feedback varies widely regarding the pharmacy's service. Many
longtime patrons express satisfaction with the friendly and welcoming staff,
emphasizing how the **repeat prescription service** saves them a trip into town.
However, other reviews highlight frustrations with staff responsiveness and
communication. Some customers have experienced issues with their
prescriptions being incorrect and feel as though their concerns are not
sufficiently addressed. The attitude displayed by some staff members has raised
guestions about customer care, leading to calls for improvement in interpersonal
interactions.

Conclusion

In summary, McConnell Pharmacy plays a crucial role in the Kilmarnock
community, providing essential services and multiple payment options for its
customers. While many appreciate the convenience and supportive staff, there
are areas for improvement, particularly regarding accessibility and customer
service. As a local chemist, it remains important for McConnell Pharmacy to
listen to customer feedback and strive for excellence in all aspects of service.
Whether you're making a quick visit or planning a more comprehensive errand,
this pharmacy aims to meet your health needs.

Our address is

27 Mauchline Rd, KA1 5AB Kilmarnock, - United Kingdom (GB)
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https://www.openstreetmap.org/directions?to=55.6005293%2C-4.4530503#map=15/55.6005293/-4.4530503

The phone of the respective Pharmacy is +441563525393
And if you want to send a WhatsApp, you can do so at+441563525393

We are open during the following hours:

B

9?AM-12?PM

Tuesday

Closed

Wednesday

Closed

Thursday

9?AM-1?PM 2-5:307?PM

BYERY-12Pm
Saturday
9?AM-1?PM 2-5:30?PM
Sunday
9?AM-1?PM 2-5:30?PM
If you wish to modify any element that you consider is not correct related to
this portal, we kindly request deliver a message so that we will correct it at the
earliest convenience. In advance thanks.
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