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Boots Pharmacy - Irvine

Boots Pharmacy in Irvine: An Overview

Located conveniently on East Road, Boots Pharmacy in Irvine serves as a
crucial resource for the community, offering various service options that cater
to both health needs and everyday shopping. This article explores the key
features of Boots Pharmacy, including planning, accessibility, and customer

experiences.

Planning Your Visit
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When considering a visit to Boots Pharmacy, it's essential to plan ahead. The
pharmacy opens its doors for in-store shopping at regular hours, although
there have been occasional delays in opening. Customers are encouraged to
check the timing beforehand to avoid waiting outside, as some local citizens
have reported doors being locked past opening time.

Accessibility at Boot Pharmacy

The pharmacy is wheelchair-accessible, featuring a suitable entrance and a
wheelchair-accessible car park. This makes it easier for all customers to
access the services they need. Additionally, the in-store pick-up option is
available for those who prefer to order online and collect their items without any
hassle.

Delivery and Payment Options

Boots Pharmacy offers multiple payment options, including NFC mobile
payments and credit cards, providing convenience to all shoppers. However,
customer experiences may vary, with some expressing dissatisfaction with the
assistance provided during the payment process.

Quick Visits for Health Needs

For those looking for a quick visit to address health concerns, the pharmacy
provides consultation services, though experiences can differ greatly. While
some customers praise the pharmacy staff for their knowledge and efficiency,
others have faced challenges, particularly regarding treatment discretion. One
patron reported that they were turned away despite being advised by their GP to
seek immediate assistance.

Customer Service Insights

The feedback on Boots Pharmacy’s customer service has been mixed. While
many customers appreciate the friendly and helpful staff, others have
experienced issues with management and service quality. There have been
reports of unprofessional behavior from certain employees, leading to
complaints being lodged. However, the head office responded positively to
these complaints, demonstrating a commitment to improving customer
experiences.

Conclusion

Overall, Boots Pharmacy in Irvine offers a compact but valuable selection of
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products and services. With its wheelchair-accessible facilities and diverse
payment options, it aims to serve its community effectively. However, ongoing
attention to customer service and operational efficiency would further enhance
the experience for all patrons.

Our establishment is located at

53 East Rd, KA12 OAA Irvine, - United Kingdom (GB)

The contact line of this Pharmacy is +441294279312
And if you want to send a WhatsApp, you can do so at+441294279312

Our public attention hours are:

B

9?AM-5?PM
Tuesday
Closed
Wednesday
9?AM—-67PM
Thursday
9?AM-6?PM

BHERY-62PM
Saturday
9?AM-6?PM
Sunday
9?AM-6?PM

The website is Boots Pharmacy

If you need to modify any element that you consider is not correct related to
this page, we urge you to forward a message so we can we will adjust it as soon
as possible. Thank you in advance thanks for your cooperation.
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