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St James Pharmacy - Glasgow

St. James Pharmacy: Your Accessible Pharmaceutical Partner in Glasgow

St. James Pharmacy in Glasgow stands out as a reliable and
community-focused pharmacy, providing a range of essential services tailored
to meet the needs of its customers. From innovative payment options to
wheelchair accessibility, this pharmacy is committed to enhancing the customer
experience.

Convenient Payment Options
At St. James Pharmacy, customers can utilize various *payment methods**,
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including **debit cards** and **credit cards**. In today's fast-paced world, the
integration of **NFC mobile payments** offers an additional layer of
convenience, allowing for quick transactions without the hassle of cash. This
modern approach ensures that customers can easily complete their purchases,
whether they are picking up prescriptions or purchasing health-related products.

Accessibility and In-Store Services

One of the defining features of St. James Pharmacy is its
**wheelchair-accessible entrance** and **wheelchair-accessible car park**.
These amenities ensure that all customers, regardless of mobility challenges,
can access pharmaceutical care with ease. The pharmacy also prides itself on
its **accessibility**, making it a welcoming environment for everyone in the
community.

Efficient Service Options

The pharmacy's **in-store pick-up** service has recently received praise from
customers who appreciate the convenience it brings. With the introduction of an
automatic prescription collection machine, patrons can retrieve their medications
at any time, 24/7. Many customers have shared their positive experiences,
noting that this system frees up staff to assist other customers, thus improving
overall service efficiency. One satisfied customer stated, "It's a great idea, saves
you a lot of time!" However, some feedback indicates challenges with the
machine. Instances of jams and lack of direct contact for assistance have been
reported, highlighting the need for ongoing improvements. Despite this, the
pharmacy continues to strive for excellence, with many customers expressing
gratitude for the efforts of the helpful staff.

Delivery and Communication Improvements

While the delivery service is an added advantage, several customers have
noted delays with repeat prescriptions and phone communication issues.
Suggestions for enhancements, such as implementing a messaging system for
placing orders or updates, have been presented. A customer mentioned the
frustration of long waits and difficulty in reaching the pharmacy via phone but
also acknowledged the staff's attempts to resolve issues despite being
overwhelmed.

Community Commitment

St. James Pharmacy is dedicated to serving the East Kilbride community.
Feedback consistently highlights the friendly and polite staff who go above and
beyond to help customers. One patron remarked, "Nothing is too much bother
for the St. James crew." Their commitment to improving processes and offering
immediate support underscores their role as a vital healthcare asset in the
region.
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Conclusion

In conclusion, St. James Pharmacy in Glasgow is not only a place to fill
prescriptions but a community hub focused on accessibility, efficient service,
and customer satisfaction. With flexible payment options, a commitment to
accessibility, and a drive for continuous improvement, St. James Pharmacy
remains a preferred choice for many residents. Whether you're picking up a
prescription or inquiring about health products, this pharmacy is ready to provide
you with the support you need.

We are established at

St James Retail Centre, 39 St James Ave, G74 50D Glasgow, - United Kingdom (GB)

The contact phone of the respective Pharmacy is +441355200370
And if you want to send a WhatsApp, you can do so at+441355200370

Our business hours are:
MOy OUrs
8:30?AM-6?PM

Tuesday

8:30?AM-6?PM
Wednesday
8:30?AM—-6?PM
Thursday
8:30?AM-5?PM

SRS

Saturday
8:30?AM—-6?PM
Sunday
8:30?AM—-6?PM

The website is St James Pharmacy

If necessary to adjust any element that you feel is not precise related to this
page, we urge you to send a message so that we will fix it quickly. Thanks
beforehand thank you very much.
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