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Pharmacy In Glasgow

Boots Pharmacy - Glasgow

Exploring Boots Pharmacy in Glasgow

Boots Pharmacy in Glasgow is a well-known establishment, providing a variety
of pharmaceutical services and products to the community. However, customer
experiences at this location have been mixed, with some praising the service
while others express concerns about accessibility and service options.

Service Options and Accessibility

One key aspect of Boots Pharmacy is the **accessibility** for all customers.
The pharmacy features a *wheelchair-accessible entrance**, ensuring that
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everyone can access their services without difficulty. In terms of **service
options**, customers can choose between **in-store shopping** and **in-store
pick-up** for prescriptions and other items. However, there have been
complaints about long wait times for prescription medication, with some stating it
can take over 30 minutes despite staff being efficient.

Payment Methods Available

When it comes to **payments**, Boots Pharmacy accepts **credit cards** and
provides options for *NFC mobile payments**. This ensures that customers can
complete transactions swiftly and securely. Yet, some patrons have
encountered issues with staff needing personal information repeatedly, causing
frustration.

Delivery Services and Planning

Boots Pharmacy does offer **delivery services**, although there are concerns
regarding their **planning** and flexibility. Customers have reported difficulties
in having prescriptions delivered to alternative addresses when needed,
particularly after hospital releases. It's critical that pharmacies adapt their
practices to meet customer needs and enhance satisfaction.

Customer Experiences

Customer feedback varies significantly. Many have praised the pharmacist,
**Julie**, for her helpfulness and patience, particularly in advising on pediatric
treatments. When she was awarded for her service, it highlighted the positive
Impact she has on the community. Conversely, other reviews describe
experiences with rude staff and a lack of professionalism, indicating
inconsistencies in the overall customer service experience.

Quick Visit Recommendations

For those planning a **quick visit**, it's advisable to check if prescriptions are
ready before arriving. Some customers expressed frustration over waiting for
their medications, as the queue can become lengthy during busy hours. Despite
this, many have noted that parking is available at Alison Car Park at the rear of
the building, making it easier for those who drive.

Conclusion

The Boots Pharmacy in Glasgow offers essential services but has room for
Improvement in customer service and operational efficiency. While the store
hosts an array of **service options** and payment methods, addressing
customer feedback regarding wait times and staff attitudes could significantly
elevate the experience for all patrons.

Our premises are located at

27 Main St, G72 7HB Glasgow, - United Kingdom (GB)
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https://www.openstreetmap.org/directions?to=55.819126%2C-4.1672055#map=15/55.819126/-4.1672055

The contact phone of said Pharmacy is +441416412698
And if you want to send a WhatsApp, you can do so at+441416412698

Our service hours are:

vBRjours
9?AM—-67PM
Tuesday
9?AM-1?PM
Wednesday
Closed
Thursday
9?AM—-67PM

AR -62PM
Saturday
9?AM-6?PM
Sunday
9?AM-6?PM

The website is Boots Pharmacy

If you wish to update any element that you believe is incorrect regarding this
web, we kindly request send us a message so that we will handle it at the
earliest convenience. Thanks beforehand thanks.
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https://wa.me/+598+441416412698
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