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Pharmacy In Edinburgh

Well Pharmacy - Edinburgh

Exploring Well Pharmacy in Edinburgh: A Comprehensive Overview

Located in the heart of Edinburgh, Well Pharmacy offers a variety of essential
services and products for the community. With options such as in-store pick-up
, quick delivery, and an array of payment methods, this pharmacy aims to
provide convenience and accessibility for all customers.
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The pharmacy features multiple service options tailored to fit the needs of their
diverse clientele. You can choose in-store shopping for immediate assistance
or opt for a quick visit that allows you to grab items efficiently. Additionally, the
option for delivery is available, particularly beneficial for those with mobility
Issues or injuries. One customer shared their relief when the staff arranged for
the delivery of continence products due to a shoulder injury, emphasizing the
empathetic service offered by the team.

Accessibility Features

Well Pharmacy is committed to accessibility for all customers. The pharmacy
has a wheelchair-accessible entrance and a wheelchair-accessible car park
, ensuring that everyone can access their healthcare needs without difficulty.
This commitment extends to their efforts to engage with the LGBTQ+ friendly
community, making it a welcoming space for all.

Payment Methods

Customers can conveniently settle their bills using various payment methods,
including credit cards, debit cards, and even NFC mobile payments. This
modern approach streamlines the purchasing process, allowing for a hassle-free
experience.

Customer Experiences

Feedback from customers reveals a mixed experience at Well Pharmacy. While
many praise the staff's helpfulness and quick service, others express frustration
over the wait times and occasional lapses in communication. One long-time
customer highlighted the fantastic service they received over the years, while
another noted the confusion surrounding prescription availability, leaving them
guestioning the management’s effectiveness.

Despite some negative reviews regarding customer service delays, there are
also numerous accounts of kindness and helpfulness from specific team
members, showcasing a divide in customer experiences. Staff like Marta
Wojech have been commended for going above and beyond, demonstrating
that not all interactions are the same.

Conclusion

Well Pharmacy in Edinburgh strives to offer comprehensive healthcare services
with a focus on accessibility and customer satisfaction. From planning your visit
to utilizing in-store pick-up or home delivery, they work to meet the varied
needs of their community. However, it's clear that consistent service quality is
an area that could benefit from improvement, as highlighted by customers’
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feedback.

You can find us in

4 Stenhouse Cross, EH11 3JY Edinburgh, - United Kingdom (GB)

The phone of this Pharmacy is +441314432222
And if you want to send a WhatsApp, you can do so at+441314432222

We are open during the following hours:

B0

Closed
Tuesday
9?AM-5:307?PM
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5:30?PM

BHERY-5:302PM
Saturday
9?AM-5:30?PM
Sunday
9?AM-17PM

The website is Well Pharmacy

If you wish to adjust any data that you believe is not correct about this web,
we kindly request forward a message so we can we will handle it quickly. With
anticipation thank you very much.
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