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Pharmacy In Edinburgh

Boots Pharmacy - Edinburgh

Boots Pharmacy in Edinburgh: A Comprehensive Review

When it comes to healthcare and wellness, **Boots Pharmacy** in Edinburgh
stands out for its commitment to customer service and accessibility. Whether
you're in need of prescription medications or everyday toiletries, this pharmacy
offers various **service options** tailored to meet the needs of its community.

In-Store Shopping Experience

The **in-store shopping** experience at Boots is designed to be convenient
and user-friendly. Customers appreciate the small size of the store, which
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allows for a more personalized interaction with staff. Many locals find that the
friendly and familiar atmosphere enhances their shopping experience. One
patron noted, “This store is handy for your basic pharmacy needs and the small
size means staff become familiar with you as opposed to the larger stores.” This
familiarity fosters trust and reassurance among customers, especially for those
requiring regular assistance.

In-Store Pick-Up and Delivery Options

Boots Pharmacy offers a reliable **in-store pick-up** service, allowing
customers to collect their prescriptions efficiently. A mother who needed an
emergency prescription on a Saturday shared her positive experience, stating,
“All other pharmacists were closed but Boots was available and put the
medicine aside in advance via phone call so | didn't miss it.” Additionally, the
pharmacy provides **delivery options** for those who prefer to shop from home,
ensuring that essential items are accessible to everyone, including the elderly
and those with mobility issues.

Accessibility Features

Accessibility is a priority at Boots Pharmacy, with a **wheelchair-accessible
entrance** ensuring that all customers can navigate the space comfortably. This
consideration is particularly appreciated by older generations living in the area,
as one customer remarked on the convenience of the location for those with
mobility challenges.

Payment Options

To enhance the shopping experience, Boots Pharmacy supports various
**payment options**, including **NFC mobile payments** and **credit cards**.
This flexibility ensures that customers can choose their preferred method of
transaction, making the entire process swift and straightforward.

Customer Experiences and Feedback

Customer feedback reflects a mixture of satisfaction and areas for
improvement. Many praised the efficient and friendly staff, highlighting the
professionalism of the pharmacists. One satisfied customer expressed gratitude,
stating, “Your professionalism and dedication are amazing; thank you for your
support every time.” However, not all experiences have been positive. Some
customers have raised concerns regarding the pharmacy's policy of not
dispensing prescriptions between 1 and 2 PM. One individual described this
policy as “absurd,” expressing frustration over the inability to purchase
over-the-counter items during that time. Moreover, there were mentions of
uncomfortable interactions with security, emphasizing the need for better
customer relations.

Conclusion
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In summary, Boots Pharmacy in Edinburgh offers a blend of accessibility,
personalized service, and a variety of shopping options, making it a valuable
resource for the community. While some policies may require reconsideration,
the overall sentiment leans towards appreciation for the staff and the services
provided. Whether you're planning a quick visit to pick up a prescription or
looking for personal care products, Boots strives to meet your pharmacy needs.

The location of our premises is

129 St John's Rd, EH12 7SB Edinburgh, - United Kingdom (GB)

The phone of the mentioned Pharmacy is +441313344520
And if you want to send a WhatsApp, you can do so at+441313344520

We open at the following schedule:

BRI ouS

Closed
Tuesday
9?AM-5:30?PM
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5:30?PM

B9ARY_5:307PM
Saturday
9?AM-5:30?PM
Sunday
9?AM-5:30?PM

The website is Boots Pharmacy

If you wish to modify any element that you believe is incorrect related to this
page, please forward a message so we can we will correct it at the earliest
convenience. In advance thank you very much.
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