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Pharmacy In Edinburgh
Boots Pharmacy - Edinburgh

Exploring Boots Pharmacy in Edinburgh: A Community Gem

Boots Pharmacy in Edinburgh is not just any pharmacy; it's a vital part of the
local community. With an emphasis on **service options** and customer care,
this small yet friendly establishment caters to various needs, whether you are
picking up prescriptions or seeking advice on health concerns.

Convenient Payments and Accessibility

One of the significant advantages of Boots Pharmacy is the variety of
**payment methods** available. Customers can use **credit cards** for
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transactions, ensuring a smooth shopping experience. Additionally, the store
features a **wheelchair-accessible entrance**, making it convenient for all
members of the community to access healthcare products and services. For
those looking to save time, *NFC mobile payments** offer a quick and efficient
way to complete purchases.

In-Store Shopping and Quick Visits

Boots Pharmacy provides an inviting atmosphere for **in-store shopping**. The
staff are known for being **helpful** and **knowledgeable**, ensuring that
customers receive the best advice possible. However, it is essential to note that
the store temporarily closes from 1:00 PM to 1:30 PM daily. It's advisable to
plan your visit accordingly to avoid any inconvenience. For a **quick visit**, the
pharmacy offers an **in-store pick-up** option that allows customers to collect
their orders without unnecessary delays. This service is particularly useful for
busy parents and community members who need essential items swiftly.

Delivery and Planning Ahead

Although some customers prefer visiting the store, Boots Pharmacy also
considers those who may not be able to make it in person by offering delivery
options. Proper **planning** can ensure that you receive your medications or
health products right at your doorstep, providing added convenience.

Customer Experiences: A Mixed Bag

Feedback from visitors highlights the overall positive experiences but also
points out areas needing improvement. Many customers appreciate the
**pleasant staff** who go above and beyond to assist. One story recounts how a
pharmacist offered water and support during a customer's distressing moment
after an injury, showcasing the personal touch that makes Boots stand out.
Conversely, there have been comments regarding the need for better
**customer service** in certain instances. Specifically, some customers reported
less-than-helpful interactions over the phone and noted inaccuracies in product
recommendations. Such experiences remind us of the importance of ongoing
training and customer service standards.

Final Thoughts on Boots Pharmacy

In summary, Boots Pharmacy in Edinburgh serves as a friendly, accessible,
and helpful resource for the community. While there are areas for growth,
especially concerning operational hours and staff training, the commitment to
customer care shines through in many accounts. Whether you need a quick
product, reliable health advice, or convenient payment options, this pharmacy
remains a vital community asset.

You can come to our business at
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151 Comely Bank Rd, EH4 1BH Edinburgh, - United Kingdom (GB)

The contact phone of the respective Pharmacy is +441313322073
And if you want to send a WhatsApp, you can do so at+441313322073

Our service hours are:

vBRHourS
Closed
Tuesday
9?AM—-67PM
Wednesday
9?AM-6?PM
Thursday
9?AM-6?PM

BY8RY_62PM
Saturday
9?AM-6?PM
Sunday
9?AM-5?PM

The website is Boots Pharmacy

If you need to change any element that you consider is not accurate related
to this portal, please send a message so we can we will handle it at the earliest
convenience. Thank you in advance thanks for your cooperation.
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