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Well Pharmacy - Dundee

Exploring Well Pharmacy in Dundee: A Comprehensive Guide

Well Pharmacy, located in the heart of Dundee, is a focal point for many
community members seeking healthcare solutions and pharmaceutical services.
This article delves into the various aspects of the pharmacy, from shopping
options to accessibility features.

In-Store Shopping and Service Options
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For individuals who prefer in-store shopping, Well Pharmacy offers a variety of
products ranging from medications to health essentials. However, customer
feedback suggests that stock availability can be a recurring issue. Some patrons
have reported facing difficulties in obtaining their repeat prescriptions
consistently during visits, prompting considerations about the reliability of
in-store inventory.

Delivery and In-Store Pick-Up

For those who might find it challenging to visit the pharmacy physically, Well
Pharmacy provides delivery services. This option can be convenient, especially
for patients who may have mobility issues. Additionally, the in-store pick-up
feature allows customers to place orders online and collect them at their
convenience, though it's advised to check in advance for stock availability.

Accessibility Features

Well Pharmacy prides itself on being wheelchair-accessible, providing an
accessible car park and entrance to ensure that all customers can navigate the
space comfortably. Accessibility is vital for many community members, and the
pharmacy's commitment to this aspect is commendable.

Payments Made Easy

Customers will appreciate the diverse payment options available at Well
Pharmacy. With support for credit cards, debit cards, and even NFC mobile
payments, transactions are designed to be swift and hassle-free. However,
some customers have reported long wait times during peak hours, which may
hinder the experience for those in a rush.

A Community-Friendly Establishment

Well Pharmacy aims to be an LGBTQ+ friendly space, highlighting its
dedication to inclusivity. Despite mixed reviews about customer service, many
frequent visitors appreciate the pharmacy's friendly atmosphere and helpful
staff, suggesting that personal interactions can significantly enhance the overall
experience.

Customer Experiences

User experiences at Well Pharmacy vary widely. Some long-term customers
express satisfaction with the services provided, noting that they've received their
medications here for over a decade. In contrast, others report issues with
self-service kiosks and the need to queue outside, which can be uncomfortable
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and embarrassing. Customer service has also drawn criticism, with some
describing staff as rude or unhelpful during peak times.

Conclusion

Overall, Well Pharmacy in Dundee presents a mix of strengths and
weaknesses. While it offers several convenient services such as in-store
shopping, delivery, and accessibility, consistent stock availability and
customer service remain areas for improvement. For those considering a visit,
it's advisable to plan ahead and be prepared for potential delays.

We are at

236 Hilltown, DD3 7AU Dundee, - United Kingdom (GB)

The phone of said Pharmacy is +441382223644
And if you want to send a WhatsApp, you can do so at+441382223644

We are available at these times:
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9?AM-1?PM 2-5:307?PM
Tuesday

9?AM-1?PM 2-5:307?PM
Wednesday
9?AM-1?PM 2-5:307?PM
Thursday

9?AM-1?PM 2-5:307?PM

ARV -12PM

Saturday

Closed

Sunday

9?AM-1?PM 2-5:30?PM

The website is Well Pharmacy

If you need to adjust any data that you consider is not precise related to this
web, we kindly request send us a message and we will handle it as soon as
possible. In advance thanks.
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Well pharmacy map
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