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Pharmacy In Dundee

Ramsay Bruce Ltd - Dundee

Discovering Ramsay Bruce Ltd Pharmacy in Dundee

When it comes to healthcare and pharmaceutical needs, **Ramsay Bruce Ltd
Pharmacy** stands out in Dundee. Whether you're stopping by for a quick visit
or need assistance with prescriptions, this pharmacy aims to provide good

service.
Navigating Payments at Ramsay Bruce Ltd

At Ramsay Bruce Ltd, customers can easily manage their transactions using
various **payment methods**. The pharmacy accepts **credit cards**, **debit
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cards**, and even offers the convenience of **NFC mobile payments**. This
flexibility ensures that everyone can find a payment option that suits their needs,
making the process quick and efficient.

Accessibility Features

One important aspect of any pharmacy is its **accessibility**. Ramsay Bruce
Ltd understands the importance of catering to all customers. The pharmacy
features a **wheelchair-accessible entrance**, ensuring that individuals with
mobility challenges can access the services they need without hassle.

Customer Experiences at Ramsay Bruce Ltd

Customer feedback paints a varied picture of experiences at the pharmacy.
While many highlight the **fantastic service** and **helpful staff**, some
express frustration regarding prescription management. One customer reported
a situation where a prescription was overlooked despite being sent early,
leading to a need for further planning on their part. Such incidents underscore
the importance of clear communication between healthcare providers and the
pharmacy. On the other hand, numerous reviews commend the staff for going
above and beyond, stating that they offer support, including prescription
delivery. Many describe the team as **friendly**, **approachable**, and
**caring**, particularly when assisting families in distress. Unfortunately, not all
interactions have been positive. A few customers shared experiences of feeling
discriminated against, especially those with disabilities. Reports of unkind
treatment from staff have raised concerns about customer service and the need
for better training in compassion and understanding.

Conclusion: A Mixed Bag of Experiences

In summary, Ramsay Bruce Ltd Pharmacy in Dundee provides a range of
services and payment options while focusing on accessibility. Customer
experiences vary widely, reflecting both excellent service from helpful staff and
the need for improvements in handling sensitive situations. If you're in the area,
it remains a viable option, but like any service, it may be beneficial to go in with
prior knowledge of potential nuances in customer service.

You can visit us at the address:

87 Fintry Rd, DD4 9JB Dundee, - United Kingdom (GB)

The phone number of the mentioned Pharmacy is +441382504695
And if you want to send a WhatsApp, you can do so at+441382504695

You can visit us at the following hours:
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9?AM-1?PM 2-5:307?PM
Tuesday

9?AM-1?PM 2-5:307?PM
Wednesday
9?AM-1?PM 2-5:307?PM
Thursday

9?AM-1?PM 2-5:307?PM

BYARN_12PM 2-52PM
Saturday
Closed
Sunday
9?AM-1?PM 2-5:307?PM

If you require to change any information that you think is incorrect
concerning this web, we kindly request deliver a message so we can we will fix
it at the earliest convenience. Thank you in advance thanks for your
cooperation.
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