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Houston Pharmacy - Dundee

Exploring Houston Pharmacy: A Mixed Bag of Experiences

Houston Pharmacy, located in Dundee, has garnered attention for its wide
range of services, but customer feedback paints a complex picture. While many
appreciate the **accessibility** and **service options** offered, others express
serious concerns about staff behavior and professionalism.

Navigating Payment Options

One of the notable features of Houston Pharmacy is its support for
**payments**, including **credit cards** and **debit cards**. Additionally, the
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introduction of *NFC mobile payments** provides a quick and efficient way for
customers to make transactions during their visits. This modern approach caters
to those seeking convenience in their healthcare shopping experience.

Delivery and Accessibility Features

The pharmacy offers various **service options**, including delivery, which can
be invaluable for those who may struggle to visit the store in person. The
establishment is equipped with a *wheelchair-accessible entrance**, ensuring
that all customers can access essential medications and products without
barriers. However, some customers have raised questions regarding the
efficiency of the delivery service, highlighting mixed experiences.

Planning Your Visit

Despite the mentioned features, planning a visit to Houston Pharmacy may
come with challenges. Several customers have reported lengthy waits and
delays in service, particularly when it comes to prescriptions. One individual
described an overwhelming atmosphere due to unruly customers, leading to a
stressful experience. Quick visits are often disrupted by queues and insufficient
staffing during peak hours.

Customer Service: A Point of Contention

Feedback on customer service at Houston Pharmacy is particularly polarized.
While some patrons praise the friendly and helpful demeanor of specific staff
members, others recount experiences with rude and unprofessional behavior
that left them feeling undervalued. Instances of staff being dismissive or
condescending have led several customers to pledge not to return.

A Closer Look at the Positive Aspects

Not all feedback is negative. Many customers report positive interactions, citing
helpful staff and a generally pleasant atmosphere. Some highlight the diligent
efforts of certain employees who go above and beyond to assist, making their
visits worthwhile.

Conclusion

In conclusion, Houston Pharmacy in Dundee presents a mix of benefits and
drawbacks. While the pharmacy excels in its accessibility, payment options, and
certain aspects of customer service, there remains a pressing need for
improvement in staff professionalism and response to customer complaints. As
potential customers consider their choices, weighing these mixed reviews will be
crucial for making informed decisions regarding their pharmaceutical care.

You can come to our business at

1 Alpin Rd, DD3 6HB Dundee, - United Kingdom (GB)
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The contact line of the respective Pharmacy is +441382825880
And if you want to send a WhatsApp, you can do so at+441382825880

Our business hours are:

B0

9?AM-12:457?PM 2-5:30?PM
Tuesday

9?AM-12:457?PM 2-5:30?PM
Wednesday
9?AM-12:457PM 2-5:30?PM
Thursday

9?AM-12:457?PM 2-5:30?PM

B9ARY-12:307PM

Saturday

Closed

Sunday

9?AM-12:45?PM 2-5:307?PM

The website is Houston Pharmacy

If you require to update any detail that you think is not correct related to this
portal, we ask forward a message and we will fix it promptly. Thanks beforehand
thank you very much.
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