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Pharmacy In Dundee

Boots Pharmacy - Dundee

Exploring Boots Pharmacy in Dundee: An In-Depth Review

Boots Pharmacy in Dundee offers a range of services and features, making it a
popular choice for many locals. However, recent customer feedback reveals a
mixed experience that potential visitors should consider.

Accessibility Features

The wheelchair-accessible entrance ensures that all customers can enter the
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store without difficulty. Accessibility is a key priority for many users, and it's
important to note that Boots has made provisions to accommodate those with
mobility needs.

In-Store Shopping and Service Options

Boots Pharmacy provides various service options including in-store shopping
. Customers can browse the shelves and pick up items directly. However,
feedback indicates that while the staff are described as friendly, many have
experienced slow service times during their visits. One customer lamented, "The
service is beyond slow," highlighting the need for improvements in operational
efficiency.

In-Store Pick-Up and Prescription Services

One of the major conveniences offered by Boots is the in-store pick-up for
prescriptions. Unfortunately, some customers have reported issues with this
service, citing instances where the store closed earlier than advertised. One
individual noted they arrived at 4 PM but found the pharmacy unexpectedly
closed at 1 PM. This lack of consistency in hours can lead to frustration,
especially for those needing medication urgently.

Payment Options

Boots Pharmacy accepts various payment methods, including credit cards,
debit cards, and NFC mobile payments. This flexibility is beneficial for
customers who prefer different payment methods. However, there seems to be
a recurring theme of long wait times at the checkout, prompting suggestions for
better queuing systems to enhance the overall experience.

Planning Your Visit

For those considering a quick visit to Boots Pharmacy, planning ahead could
save you time. Given the feedback on service delays and operating hours, it
may be wise to check the store's schedule before heading out, especially if you
require specific items or medications.

Final Thoughts

While Boots Pharmacy in Dundee boasts a range of accessible features and
product availability, the customer service experience seems to vary widely.
Regular patrons have praised the friendly staff and well-stocked shelves, yet
many also express concerns about slow service and operational
inconsistencies. If you decide to visit, being prepared and mindful of peak times
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may enhance your shopping experience significantly.

We are positioned at

215-217 Albert St, DD4 6PZ Dundee, - United Kingdom (GB)

The phone of the respective Pharmacy is +441382462009
And if you want to send a WhatsApp, you can do so at+441382462009

We are available at these times:

B0

9?AM-5:30?PM
Tuesday
9?AM-5:307?PM
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5:30?PM

BA8RY_52pM
Saturday
Closed

Sunday
9?AM-5:30?PM

The website is Boots Pharmacy

If you require to alter any data that you think is not precise about this portal,
we kindly request forward a message so that we will handle it quickly. Thank
you in advance we appreciate it.
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