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Pharmacy In Dundee

Boots Pharmacy - Dundee

Boots Pharmacy in Dundee: A Local Hub for Health and Convenience

Boots Pharmacy, located in Dundee, serves as a vital resource for the
community, offering a range of services that cater to various needs. Whether
you prefer **in-store shopping**, **delivery**, or **in-store pick-up**, Boots
provides diverse options to ensure accessibility for all customers.

Planning Your Visit

When planning a visit, it's essential to consider the pharmacy's operating
hours. Recent comments from customers indicate some confusion regarding
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opening hours, particularly around lunch breaks. Boots closes for a half-hour
lunch from 1:00 PM to 1:30 PM. It is advisable to check current hours before
your visit to save time.

Service Options that Cater to Your Needs

During a quick visit to the pharmacy, you can expect a variety of **service
options**. Many customers have noted the friendly and helpful staff, who strive
to provide efficient service, particularly when dispensing medicine. Positive
feedback highlights quick visits where medications are dispensed promptly upon
arrival. However, there are reports of inconsistency in service. Some customers
have expressed frustration over prescription fulfillment issues, indicating that
staff sometimes fail to communicate effectively about medication availability.
This has led to some customers seeking alternatives or expressing
dissatisfaction with the overall service.

Payment Flexibility

Boots Pharmacy offers various *payment options**, including both **credit
cards** and **debit cards**. For those looking for even quicker transactions,
*NFC mobile payments** are also accepted, allowing for seamless and efficient
checkout experiences.

Accessibility Considerations

The **wheelchair-accessible entrance** ensures that everyone can access the
pharmacy without barriers. However, it is crucial that staff remain aware of their
surroundings and respond to customer needs promptly, especially during busy
times when accessibility may inadvertently become compromised.

Customer Experiences: The Good and the Bad

Customer feedback on Boots Pharmacy in Dundee shows a mixed bag of
experiences. Many commend the friendly and knowledgeable staff who go
above and beyond to assist customers, such as going next door to collect
prescriptions. Others, however, have reported issues with prescription readiness
and communication, leading to feelings of frustration. Comments from patrons
indicate that while some find the service efficient and satisfactory, others
experience delays and challenges, particularly regarding prescription
management. This disparity highlights the need for improved customer service
training among staff to enhance the overall shopping experience.

Conclusion

In summary, Boots Pharmacy in Dundee offers an essential service for local
residents, balancing convenience with a range of medication and health
products. While many enjoy the welcoming atmosphere and assistance
provided by staff, it is evident that there is room for improvement in
communication and prescription management. Customers are encouraged to
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utilize in-store shopping, check payment options, and be mindful of the
pharmacy's operational hours to maximize their experience.

Our business is found at

323 Strathmartine Rd, DD3 8NE Dundee, - United Kingdom (GB)

The contact phone of this Pharmacy is +441382825766
And if you want to send a WhatsApp, you can do so at+441382825766

Our opening hours are:

B

9?AM-5:30?PM
Tuesday
9?AM-5:30?PM
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5:30?PM

BAARY_12:307PM
Saturday

Closed

Sunday
9?AM-5:30?PM

The website is Boots Pharmacy

If necessary to adjust any detail that you consider is not precise about this
page, we ask deliver a message so we can we will fix it as soon as possible.
Thanks beforehand thanks.
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