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Pharmacy In Dundee

Boots Pharmacy - Dundee

Exploring Boots Pharmacy in Dundee

Boots Pharmacy in Dundee offers a comprehensive range of products and
services that cater to various customer needs. Whether you're looking for
**perfumes**, **cosmetics**, or **pain relief** medications, this pharmacy has it

all.
In-Store Shopping Experience

Customers can enjoy an **in-store shopping** experience that is both efficient
and pleasant. With a *wheelchair-accessible entrance** and a
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**wheelchair-accessible car park**, Boots ensures that everyone can access
their services conveniently. The layout of the store is designed for ease of
movement, catering to those who may require additional support while
shopping.

Service Options and Accessibility

Boots Pharmacy takes service options seriously. While they previously offered
**home delivery** services, recent changes have required customers to utilize
**In-store pick-up**. This shift, however, has been met with mixed reactions.
Some customers appreciate the ability to collect their orders directly from the
shop, while others find the new system less accommodating. It’s crucial for
patients, especially the elderly, to plan their visits accordingly to avoid any
inconveniences.

Payments Made Easy

When it comes to **payments**, Boots Pharmacy accepts various methods,
including **credit cards** and *NFC mobile payments**, making transactions
quick and hassle-free. During your **quick visit**, you can be assured of a
seamless payment process.

Customer Feedback and Recommendations

Feedback from clients highlights the strengths and weaknesses of the
pharmacy. One customer noted, “Lovely staff, couldn't be anymore helpful and
nice.” This sentiment reflects the dedication of the team in managing customer
flow through a **1 person in, 1 out system**. This thoughtful approach
minimizes waiting times, ensuring a better shopping experience. On the other
hand, some feedback suggests that not all operational changes have been
well-received. An elderly couple expressed dissatisfaction when their previous
delivery service was withdrawn: “...we had to collect from the shop which was a
considerable nuisance...” Such comments underscore the need for Boots to
adapt their services to better meet the needs of their loyal customer base.

Conclusion

Overall, Boots Pharmacy in Dundee stands as a significant player in the local
healthcare landscape. With its diverse product range, commitment to
**accessibility**, and focus on customer service, it remains a popular choice for
many. However, continued attention to customer feedback, especially regarding
service modifications, will be essential for maintaining its strong reputation in the
community.

We are located at

84 Main St, DD2 5AA Dundee, - United Kingdom (GB)
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The phone of this Pharmacy is +441382562704
And if you want to send a WhatsApp, you can do so at+441382562704

Our service hours are:
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9?AM-6?PM
Tuesday
9?AM—-67PM
Wednesday
9?AM—-67PM
Thursday
9?AM-6?PM

593N 12PM
Saturday
Closed
Sunday
9?AM—-6?PM

The website is Boots Pharmacy

If you require to adjust any information that you consider is incorrect
concerning this portal, we ask forward a message and we will correct it at the
earliest convenience. Thanks beforehand thanks for your cooperation.
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