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William Murray Pharmacy - Dumfries

Welcome to William Murray Pharmacy in Dumfries

If you're looking for a pharmacy that prioritizes accessibility and customer
service, William Murray Pharmacy in Dumfries is a significant choice. With its
wheelchair-accessible entrance, the pharmacy ensures that everyone can
easily access the services they need.

Service Options That Cater to Everyone
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William Murray Pharmacy offers various service options designed for
convenience. From quick visits to comprehensive consultations, the staff is
committed to helping you manage your health effectively. However, feedback
from customers highlights that there have been inconsistencies in service
quality, particularly regarding wait times and staff demeanor.

Payment Methods for Your Convenience

Customers can make payments using debit cards, credit cards, and even
NFC mobile payments. This range of payment options makes it easy for
everyone to settle their bills quickly and efficiently.

Prescription Delivery Service

One of the standout features of William Murray Pharmacy is its reliable delivery
service. Customers have reported prompt deliveries, often going the extra mile
to accommodate those who may be unable to collect their medications
themselves. The delivery team has received praise for their friendly and helpful
nature.

Customer Experiences: The Good and the Bad

While many customers appreciate the pharmacy's commitment to service, some
have expressed frustration over their experiences. Comments range from
complaints about rude staff members to issues with prescription availability. As
one customer noted, "this pharmacy goes out of its way to help people get their
medication," while others highlighted the need for improvements in staff training
and customer interaction.

Planning Your Visit

To ensure a smooth experience at William Murray Pharmacy, it's advisable to
plan your visit ahead of time. If you're picking up a prescription, consider calling
in advance to confirm its availability. This can save you from potential
disappointments and delays.

Conclusion

Despite some mixed reviews, William Murray Pharmacy in Dumfries remains an
essential resource for the community. With its accessibility features and a
dedicated delivery service, it's clear that they are striving to meet the needs of
their customers. However, addressing staff behavior and ensuring consistent
service will be crucial for maintaining their good reputation.
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Our address is

35 Galloway St, DG2 7TN Dumfries, - United Kingdom (GB)

The contact line of the mentioned Pharmacy is +441387266248
And if you want to send a WhatsApp, you can do so at+441387266248

We open at the following schedule:

vBaours
9?AM-5:30?PM
Tuesday
9?AM-5:30?PM
Wednesday
9?AM-1?PM
Thursday
Closed

BHERY5:307PM
Saturday
9?AM-5:30?PM
Sunday
9?AM-5:30?PM

The website is William Murray Pharmacy

If necessary to change any element that you consider is not precise related
to this site, please forward a message and we will adjust it as soon as possible.
Thanks beforehand thank you very much.
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