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Pharmacy In Clydebank

Duntocher Pharmacy - Clydebank

Duntocher Pharmacy: A Community Cornerstone

Duntocher Pharmacy, located in Clydebank, has been a staple in the
community for years. However, recent feedback from customers has highlighted
a need for improvement in several areas. This article delves into both the
strengths and weaknesses of Duntocher Pharmacy while emphasizing key
services and accessibility options available to patrons.

Accessibility Features
One of the noteworthy aspects of Duntocher Pharmacy is its
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**wheelchair-accessible car park** and entrance. This feature ensures that
everyone in the community can access pharmaceutical services without
difficulty. The pharmacy's commitment to **accessibility** is crucial for
individuals with mobility challenges, allowing them to receive necessary care
comfortably and conveniently.

Payment Options at Duntocher Pharmacy

Duntocher Pharmacy understands the importance of flexibility when it comes
to payments. They accept various forms of payments, including **credit cards**
and **debit cards**, making transactions seamless for customers. Additionally,
with the introduction of *NFC mobile payments**, patrons can enjoy a
contactless experience that aligns with modern payment trends.

Delivery and Service Options

In this fast-paced world, the option for **delivery** can greatly enhance
customer satisfaction. Although some customers have expressed dissatisfaction
with the pharmacy's service during peak hours, there are positive remarks about
the friendliness and helpfulness of the staff. Quick visits can often turn into
longer waits, especially when the pharmacy is busy. However, it remains a great
place for a friendly interaction and receiving quality pharmaceutical advice.

Planning for Improvement

Recent reviews indicate that there is room for growth in how Duntocher
Pharmacy caters to its clientele. Some customers reported feeling neglected
during their visits, particularly regarding wait times and staff availability. It's
essential for the pharmacy to **plan** enhancements in service delivery to meet
community needs more effectively. Addressing issues such as staff punctuality
after breaks and ensuring customer care are vital steps toward building a
stronger relationship with the community.

Conclusion

Duntocher Pharmacy has great potential to be an even more valuable resource
for the Clydebank community. With its **wheelchair-accessible entrance**,
multiple **payment options**, and dedicated staff, it embodies many positive
attributes. However, by addressing feedback related to customer service and
operational efficiency, Duntocher Pharmacy can ensure it truly serves the
community as it should. Future improvements will undoubtedly foster a
welcoming environment for all patrons, reinforcing its status as a trusted
neighborhood pharmacy.

Our location is in

19 Dumbarton Rd, G81 6HD Clydebank, - United Kingdom (GB)
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The phone of this Pharmacy is +441389872255
And if you want to send a WhatsApp, you can do so at+441389872255

Our opening hours are:

B

9?AM-5:30?PM
Tuesday
9?AM-5:30?PM
Wednesday
9?AM-5:30?PM
Thursday
9?AM-5:30?PM

B93RY-5-302PM
Saturday
9?AM-1?PM
Sunday

Closed

The website is Duntocher Pharmacy

In case you want to adjust any information that you believe is not precise
about this portal, we kindly request send a message so we can we will adjust it
as soon as possible. Thanks beforehand thanks.
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Duntocher pharmacy map
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