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Brutons Pharmacy: Your Local Healthcare Hub in Bilston

Located in the heart of Bilston, Brutons Pharmacy offers a variety of essential
services to the community. With an emphasis on in-store shopping and
customer satisfaction, this pharmacy remains a popular choice for many locals.

Accessibility Features

Brutons Pharmacy prioritizes accessibility for all customers. The pharmacy
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boasts a wheelchair-accessible car park and a wheelchair-accessible
entrance, ensuring that everyone finds it easy to access the services they need.
The staff is generally noted for their helpfulness in assisting those with mobility
challenges.

Payment Options

For your convenience, Brutons Pharmacy accepts various payment methods.
Customers can use traditional credit cards as well as NFC mobile payments,
making transactions quick and efficient. This flexibility caters to the diverse
needs of the community, allowing seamless in-store purchases.

In-Store Services and Customer Experience

Many reviews highlight the excellent service provided by the staff. Customers
appreciate the in-store pick-up option, allowing them to collect medications
promptly. One loyal customer mentioned, "Always takes my order and have it
ready in three days," reflecting the pharmacy's commitment to timely service.
While some feedback suggests that service speed can fluctuate, the overall
sentiment is positive. Customers note the staff's politeness and willingness to go
above and beyond to assist. One patron shared, "The service is beyond
outstanding," reaffirming the high standards of care at Brutons Pharmacy.

Addressing Customer Concerns

Despite the overwhelming positive reviews, there are some concerns about
specific staff interactions and wait times. Acknowledging these issues is crucial
for continual improvement. For instance, one customer recounted a negative
experience related to social distancing and queue management. It's important
for pharmacies to equip their teams with customer service training to handle
such situations smoothly.

Conclusion

Overall, Brutons Pharmacy stands out in Bilston for its dedication to customer
service and accessibility. With a range of service options, including helpful
staff and convenient payment methods, it continues to be a reliable healthcare
destination. Whether you need prescriptions filled, advice on health matters, or
simply a friendly place for your pharmaceutical needs, Brutons Pharmacy is
ready to serve the community.

We are positioned at

Proud's Ln, WV14 6PW Bilston, - United Kingdom (GB)
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https://www.openstreetmap.org/directions?to=52.5682191%2C-2.075885#map=15/52.5682191/-2.075885

The contact line of said Pharmacy is +441902404670
And if you want to send a WhatsApp, you can do so at+441902404670

We are open during the following hours:

vBRjours
9?AM-47PM
Tuesday
9?AM-6?PM
Wednesday
Closed
Thursday
Closed

YR -62PM
Saturday
9?AM-6?PM
Sunday
9?AM-6?PM
In case you want to modify any element that you consider is not precise
about this site, we kindly request send a message and we will handle it quickly.
Thank you in advance thanks for your cooperation.
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tel:+441902404670
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