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Well Pharmacy - Alness

Well Pharmacy in Alness: A Comprehensive Overview

Well Pharmacy, located in Alness, is a community staple offering a range of
essential services to its customers. Despite its unfortunate recent reputation
regarding service quality, many aspects of the pharmacy deserve attention,
especially concerning accessibility and payment options.

Accessibility Features

One of the standout features of Well Pharmacy is its **wheelchair-accessible
car park** and **wheelchair-accessible entrance**. This commitment to
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**accessibility** ensures that all customers, including those with mobility issues,
can visit the pharmacy without barriers. However, it is important to note that with
the rising **crowd** of customers, navigating the small space can become
challenging.

Service Options and On-site Services

The pharmacy provides various **on-site services** aimed at making
medication management easier for all customers. For those looking for a **quick
visit**, the ability to pick up prescriptions in-store is a major advantage.
However, feedback indicates that there have been significant delays in the
prescription processing times, with some customers reporting waits of up to
seven days for their repeat prescriptions. While some staff members have
been praised for their helpfulness and knowledge, others appear to lack training,
leading to confusion during peak hours. This inconsistency in service has
contributed to an overall decline in customer satisfaction.

Payment Methods

Well Pharmacy offers various payment options to accommodate its diverse
clientele. Customers can make payments through **debit cards**, **credit
cards**, and modern methods like *NFC mobile payments**. This flexibility
caters to different preferences and enhances the shopping experience.

Community and Inclusiveness

It is notable that Well Pharmacy prides itself on being *LGBTQ+ friendly**,
fostering an inclusive environment for all customers. This aspect, combined with
the friendly demeanor of some staff members, has kept certain clients returning
despite the pharmacy's challenges.

Conclusion

In summary, while Well Pharmacy in Alness has essential features such as
**wheelchair accessibility** and various **payment options**, its service quality
has seen better days. Recent feedback underlines the need for improvement in
service speed and staff training. For those considering a visit, weigh the pros
and cons, as experiences can vary significantly.

We are based in

96-98 High St, IV17 0SG Alness, - United Kingdom (GB)

The contact phone of the respective Pharmacy is +441349882233
And if you want to send a WhatsApp, you can do so at+441349882233
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We open at the following schedule:

BRIouTS

9?AM-6?PM
Tuesday
9?AM-6?PM
Wednesday
9?AM—-6?PM
Thursday
9?AM—-6?PM

B9ARY-12PMm
Saturday
Closed
Sunday
9?AM-6?PM

The website is Well Pharmacy

If you require to change any detail that you think is not correct related to this
web, we ask deliver a message so that we will handle it quickly. Thank you in
advance thank you very much.
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