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Pharmacy In Airdrie

LloydsPharmacy - Airdrie

Understanding LloydsPharmacy in Airdrie

LloydsPharmacy has been a notable fixture in Airdrie, offering various
pharmaceutical services to the community. However, recent experiences have
raised concerns among customers regarding their **service options** and
overall reliability.

Delivery and In-store Pick-up

One feature that attracted many customers to LloydsPharmacy was the
convenience of **delivery** and **in-store pick-up** options. Unfortunately,
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frustrations have emerged about canceled appointments for services like flu
jabs. Customers reported scheduling issues where multiple bookings were
abruptly canceled without explanation, leaving families in uncertainty.

Customer Service Challenges

Many patrons have expressed dissatisfaction with the **customer service**
they received. Reports of unresponsive staff, difficulty in reaching the pharmacy
via phone, and feelings of being dismissed have surfaced frequently. Comments
indicate that the pharmacy staff could benefit from improved communication
skills, especially in handling sensitive situations surrounding medications. For
instance, individuals seeking urgent prescriptions or health services, such as
emergency contraceptive pills, found themselves turned away due to insufficient
support during closing hours. Such interactions highlight the need for a more
proactive approach to customer care and a better understanding of client needs.

Accessibility and Inclusive Environment

LloydsPharmacy strives to be an *LGBTQ+ friendly** space, working towards
inclusivity for all customers. Additionally, they provide a **wheelchair-accessible
car park**, enhancing accessibility for individuals with mobility challenges. The
pharmacy aims to foster a **transgender safe space**, yet the effectiveness of
these efforts can only be gauged through consistent feedback and positive
customer experiences.

Payment Options: Debit Cards and NFC Mobile Payments

When it comes to *payments**, LloydsPharmacy accepts various methods,
including **debit cards** and **NFC mobile payments**. This flexibility allows
customers to complete transactions seamlessly, though concerns about stock
availability could make this experience frustrating.

The Community Perspective

Despite facing criticism, some customers acknowledge the presence of
competent and friendly staff members who provide helpful service. Remarks
about the young lady with a cheerful demeanor suggest that there are
individuals within the team who are committed to customer satisfaction.
However, inconsistency in service quality remains a notable issue.

Conclusion: Room for Improvement

As LloydsPharmacy continues to serve the Airdrie community, it faces
challenges related to service reliability, accessibility, and communication.
Addressing these concerns will be essential in rebuilding trust and ensuring a
positive experience for all customers. While there are commendable aspects of
the pharmacy, ongoing feedback is crucial to enhance its offerings and fulfill the
healthcare needs of the community effectively.

2/6



Our business is found at

22b High St, ML6 ODT Airdrie, - United Kingdom (GB)

The contact line of this Pharmacy is +441236752943
And if you want to send a WhatsApp, you can do so at+441236752943

The website is LloydsPharmacy

In case you want to adjust any information that you think is not correct concerning this
web, we ask forward a message and we will handle it quickly. With anticipation thanks for
your cooperation.
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Lloydspharmacy map

Lioyds
Always here for you

We've got products and advice to
help take care of you and your
family during the pandemic

Visit lloydspharmacy.com/pages/covid-19-pharmacy-essentials or maog¥ Information.

Lloydspharmacy by owner
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