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Beauty Supply Store In Edinburgh
Boots - Edinburgh

Exploring the Beauty Supply Store Boots in Edinburgh

Boots is a well-known beauty supply store located in the heart of Edinburgh,
providing a wide range of products and services for all your beauty needs. The
store offers a **wheelchair-accessible entrance** and **wheelchair-accessible
toilet**, ensuring that all customers can enjoy their shopping experience
comfortably.

Service Options Available

When you visit Boots, you have various **service options** to choose from.
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Whether you prefer **in-store shopping** or the convenience of **in-store
pick-up**, Boots accommodates your preferences. The store accepts multiple
**payment methods**, including **debit cards** and **credit cards**, as well as
*NFC mobile payments** for a quick and seamless transaction experience.

Customer Reviews: A Mixed Bag

Despite its extensive offerings, customer experiences at Boots can vary. While
many patrons admire the well-stocked aisles and clean environment, some
feedback points toward less-than-satisfactory service. For instance, one
customer mentioned a disappointing experience with an **opened messy MAC
compact** purchased as a birthday gift. They expressed their discontent
regarding the condition of the item received. Conversely, several customers
praised the helpfulness of the staff, particularly in the beauty departments. One
review highlighted the exceptional service provided by a staff member who
assisted in finding the perfect concealer shade, making the customer feel valued
and welcomed.

Accessibility and Planning Your Visit

Accessibility is a key feature of the Boots store. The *wheelchair-accessible
entrance** and facilities ensure that everyone can enjoy their shopping
experience without barriers. It's advisable to plan your visit, especially during
busy times, as staffing issues have occasionally been noted. Customers have
mentioned that timely assistance can sometimes be hard to find, particularly
during peak hours.

Highlighted On-Site Services

Boots goes beyond just being a beauty supply store; it also provides
health-related services like hearing tests. Customers have reported positive
experiences with the audiologists, noting ease of appointment scheduling and
effective communication of test results. In addition to beauty products and
pharmacy services, many customers appreciate the vast selection available,
from medications to personal care items. However, it's worth noting that some
products may not always be in stock, which can lead to alternative purchases.

Final Thoughts

Overall, Boots in Edinburgh remains a popular destination for beauty
enthusiasts and those seeking pharmaceutical services. While there are areas
for improvement in customer service, the accessibility features and range of
products maintain its status as a go-to beauty supply store in the area. Whether
for a quick visit or a longer shopping spree, Boots offers something for
everyone.

The address of our establishment is
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121-127 St James Cres, EH1 3AD Edinburgh, - United Kingdom (GB)

The contact line of said Beauty supply store is +441315572632
And if you want to send a WhatsApp, you can do so at+441315572632

Our opening hours are:

vBRHourS
10?AM—-67PM
Tuesday
9?AM-87PM
Wednesday
9?AM-8?PM
Thursday
9?AM-8?PM

BY8RY_82Pm
Saturday
9?AM-8?PM
Sunday
9?AM-8?PM

The website is Boots

In case you want to modify any detail that you consider is not accurate
related to this web, please deliver a message so that we will fix it at the earliest
convenience. In advance thanks.
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