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Beauty Supply Store In Dunfermline

Boots - Dunfermline

Exploring Boots: Your Go-To Beauty Supply Store in Dunfermline

Welcome to **Boots**, the staple health and beauty supply store located in the
heart of Dunfermline. This store not only provides a wide range of products but
also offers various services tailored to your needs, making it a convenient
choice for both locals and visitors.

Accessibility at Its Best

One of the standout features of Boots is its commitment to **accessibility**.
The store boasts a **wheelchair-accessible car park** and a
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**wheelchair-accessible entrance**. This ensures that all customers can enjoy a
seamless shopping experience without any hindrances.

Shopping Made Easy with In-Store Services

Whether you're planning a **quick visit** or an extensive shopping trip, Boots
has you covered with multiple **service options**. From **in-store pick-up** for
online orders to friendly staff ready to assist with inquiries, your needs are
prioritized. Additionally, for those preferring modern payment methods, Boots
accepts *NFC mobile payments**, along with regular **credit cards** and
**debit cards**, providing you with a variety of **payment** options to suit your
preferences.

Customer Service: Room for Improvement

Despite the many positive aspects of Boots, several customers have voiced
concerns regarding customer service levels. Several comments highlight
experiences of **poor customer care**, indicating that while some staff
members are very helpful, others may leave customers feeling neglected.
Instances of long wait times and unacknowledged inquiries have been noted,
particularly during busy periods. For example, one customer expressed
frustration after waiting for assistance at the perfume counter, only to find staff
juggling multiple responsibilities across sections. Such situations undermine the
otherwise pleasant shopping environment and indicate that the store may be
**understaffed** at times.

In-Store Shopping Experience

The in-store shopping experience at Boots is enhanced by its **cleanliness**
and organization. Many shoppers appreciate the *well-stocked** shelves and
the ease of navigation due to clear signage throughout the aisles. Whether
you're hunting for cosmetics or health products, you'll find everything you need.
However, several customers suggest that improvements in staff availability
could significantly elevate the overall experience. For instance, a visitor shared
their disappointment when they required urgent help but faced long gaps before
receiving attention.

Conclusion: A Store Worth Visiting

In conclusion, Boots in Dunfermline remains a reliable destination for beauty
supplies, pharmaceuticals, and personal care products. With its accessible
layout, diverse product range, and modern payment options, it caters to a wide
audience. However, enhancing customer service, particularly during peak times,
could transform the shopping experience from good to exceptional. If you're in
the area, consider stopping by to explore the great offers, including seasonal
discounts on gift boxes, while enjoying the convenience this beauty supply store
offers!
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The address of our establishment is

Unit A2, Kingsgate Centre, KY12 7QU Dunfermline, - United Kingdom (GB)

The phone of the respective Beauty supply store is +441383737474
And if you want to send a WhatsApp, you can do so at+441383737474

Our business hours are:

B0

9?AM-6?PM
Tuesday
10?AM-4?PM
Wednesday
9?AM—-6?PM
Thursday
9?AM-6?PM

Y8R _62PM
Saturday
9?AM-6?PM
Sunday
9?AM-6?PM

The website is Boots

In case you want to update any element that you think is not accurate
regarding this site, we kindly request send us a message so we can we will
adjust it as soon as possible. With anticipation thanks for your cooperation.
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